Muziris Projects Limited, Pullut, Kodungallur
ThrissurDist..— 680666

Muziris Projects Ltd invites quotations for providing supply of packaged food for boat tour
guests, customized tour packages and any time on demand requirements from Muziris on
Contract basis for a period of 1 year. Sealed Quotation shall be received at the Head Office
office of the company at Pullut, Kodungallur before 3.00 pm on 18.11.2025

Tender No: MPL-268&/25 dated 05.11.2025
Date of Tender Notification 05.11.2025
Last Date for Submission 18.11.2025, 3 pm

1.. Introduction:

Muziris Heritage Projects is Kerala’s first and foremost heritage development initiative,
serving as an exemplary model for heritage tourism development efforts across India. Muziris,
an ancient port and urban town attained a leading position on the world map around 3000 years
ago. The project’s initiative involves distinctively preserving the region’s tangible and
intangible cultural heritage and re-enacting it for the next generation. The project area stretches
from North Paravur in the Ernakulam district to Mahilakam in Thrissur district. The
construction of the visitor centre building was carried out under the aegis of the Muziris
Heritage Project. The completed project building is being converted into a tourist arrival
centre.

2. Objectives:

To supply of package food for boat service at Muziris region. MUZIRIS PROJECTS plan to
outsource the above activities with permissions obtained from concerned authorities and
operate activities following complete safety guidelines.

3. Scope of Work
The selected service provider will be responsible for:

1. Preparing and delivering meals (breakfast/lunch/dinner/snacks) for boat tour guests,

customized tour packages and any time on demand requirements from Muziris.
2. Offering customizable menu options including vegetarian, non-vegetarian, vegan, and special
dietary meals.
3. Ensuring all food is freshly prepared, hygienically packed, and suitable for consumption on
boats.
4. Delivering food to designated jetty/boarding points as per schedule.
Providing beverages, desserts, drinking water, and optional add-ons as required.
6. Complying with all food safety standards, licenses, and statutory regulations.
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4.How to apply:
Agencies willing to apply must download the tender notification containing the application
form online from our website.

5.Security Deposit: The successful bidder will have to deposit a security deposit for an
amount Rs. 10,000/~ (Ten Thousand Rupees) or provide a bank guarantee in equal to the
said amount. The security deposit will be retained for the period of agreement and refunded
upon termination of this agreement within a period of 3 months.

6. Eligibility Criteria
Interested parties must meet the following requirements:

o Valid trade license and FSSAI (or equivalent) food safety certification.

e Minimum 5 years experience in catering/food supply.

o Capacity to provide 100 meals per day.

o Experience working with tourism operators/hospitality clients (preferred).
« Financial stability and ability to scale services during peak seasons.

7. Documents to be Submitted
Applicants must submit the following documents in a sealed envelope/email:

Covering letter expressing interest.

Company profile including ownership details.

Copy of all relevant licenses (FSSAI, GST, trade license, etc.).
Details of previous experience and client list.

Sample menus with pricing of each item.

Details of staff, kitchen facilities, and operational capacity.
Any additional certifications, awards, or testimonials.
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8. Evaluation Criteria
Tender will be evaluated based on:

o Experience and past performance

o Operational capability

e Menu quality and pricing

o Compliance with safety and regulatory norms
o Capacity to deliver on time

o Value-added services offered

Shortlisted applicants may be called for a presentation, tasting session, or negotiation



9, Terms & Conditions

1. The Managing Director reserves the right to accept or reject any tenderl without assigning
reasons.

2. Submission of tender does not guarantee selection or award of contract.

The selected service provider will enter into a formal agreement with detailed terms and

conditions.

4. Rates and menus may be negotiated upon final selection.
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Annexure 1
Application form

To supply of package food for boat tour guests, customized tour packages and any time
on demand requirements from Muziris

Form-1

Name of Firm/ Supplier

Address:

Aadhaar No:

Contact Number

Email:

Year of Establishment:

Type of Business:

Licenses & Certifications:

Experience Details:

Capacity (Meals/Day):

Any Additional Information:

Signature of the Applicant:

Date:




Annexure 2

Financial Bid

Financial Bid Submission Form

Name of the bidder:
Full Address:
Telephone Number:
Email id:
SI No Name of Proposed Menu Rates Quoted (Rs.) without GST
Package
1.Rice
2.sambar /manga curry
3. Avial (Amount in letter)
Normal 4.Thoran
5.kootukari
6.pickle
7.pappad
8.rasam /pachamoru
9. Payasam (Amount in words)
Biriyani Vegetarian (Amount in letter)
With pickle, salad pappad
and Payasam
(Amount in words)
Biriyani Non-Vegeta rian (Amount in letter)
With pickle, salad pappad
and Payasam
(Amount in words)




Veg Thali Meals

1.Rice

2.Chappathi (2nos )with
curry

3.Sambar /manga curry
/moru curry

4.Parippu with ghee
5.Thoran (two types )
6.Avial

7.Koottu curry

8.Pickle (two types )
9.Pappad

10.Salad

11.Payasam

(Amount in letter)

(Amount in words)

FISH THALI

1.Rice
2.Chappathi (2nos )with
curry
3.Sambar
4.Thoran
5.Fish curry
6.Fish fry
7.Pickle
8.Salad
9.Pappad
10.Payasam

(Amount in letter)

(Amount in words)

Break Fast

1.Puttu with Kadala
2.ldiyappam with veg
stue

3.Dosa or Iddali with
sambar/chutney

(Amount in letter)

(Amount in words)

Dinner menu

Chappathi with chicken
curry

(Amount in letter)

(Amount in words)

Signature of Owner/Proprietor/authorized person:

Date:

Place:




In case details sought and the relevant documents sought are not submitted, the Tenders
will be disqualified. In case of further clarifications please contact: 0480-2807717 email:
muziris@keralatourism.org

Interested parties may apply by submitting the application form along with fee and
required documents to our office.

Application Fee: ¥ 1000/- + GST

Last Date for Submission:18/11/2025

Opening of Tenders: Will be informed later

Contact for Queries: Mrs Sajna Vasanthraj 8592988287

For more details :https://www.keralatourism.org/muziris/tenders




Thank You

One's destination is never a place but a new way of
seeing things

HENRY MILLER

TALK TO US

The Managing Director,
Mugiris Projects Ltd,

Pullut P.O.,
Kodungallur- 680663
Tel: +91 0480 2807717( Office),

E-mail:muziris@keralatourism.org




